
Confidentiality, Non-Disclosure, and 
Privacy 
 

OAR 309-019-0100, Federal Confidentiality Regulations 42 CFR Pt. 2, ORS  

179.505, 192.518-530, OAR 413-215-0066, 411-323-0060, ORS 179.505, ORS  

192.502  

All employees, contractors, interns, and volunteers must follow the  

confidentiality laws outlined by HIPAA, Federal Confidentiality Regulations  

(42 CFR, Part 2), and state confidentiality regulations as specified in ORS  

179.505 and 192.518 through 192.530. 

Telephone counseling must meet HIPAA and 42 CFT standards for privacy. 

In accordance with ORS 179.505, HIPAA, and 42 CFR Part 2, an authorization  

for the release of information shall be obtained and contained in the service  

record for the release of any confidential information concerning the  

individual being considered for or receiving services. 

Confidential Agency information includes all proprietary information,  

financial information, confidential technology, techniques, methodology,  

business, customer, or client contact lists or information, market research,  

data, development plans, etc.  

Confidential client and program participant information includes but is not  

limited to: 

1. Name, address, photograph, or any other identifying information,  
2. Status as receiving services from A Family for Every Child,  
3. Financial, medical, marital, or health information, and 
4. Any other information contained in a participant’s file.  

The location of any family violence project will not be made public, except  



with the written permission of the person responsible for operating the  

project. The location of any housing of any program participant will not be  

made public. 

Current and past employees, contractors, interns, and volunteers may not  

disclose any such information to others at any time, even after their  

employment, contract, or volunteer opportunity ends, except as expressly  

required by the law.  

A breach in this policy may cause immediate termination. Depending upon  

the impact of the confidentiality breach, an employee may be subject to civil  

or criminal liability. Providing confidential information to an unauthorized  

recipient is a violation of Oregon law and punishable upon conviction of a  

fine or imprisonment.  

Any person making a report of abuse as a mandatory reporter may include  

references to otherwise confidential information for the sole purpose of  

making the report or when providing information to a DHS or law  

enforcement agent investigating the report of abuse. 


